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Now Check the Status of
Your State Tax Refund Online

This year for the first time, Indiana taxpayers can check the status of their state
individual income tax refunds online, the Indiana Department of Revenue has
announced.

“This is just one more step in our efforts to make paying taxes ‘user friendly’,” said
Revenue Commissioner Kenneth L. Miller. “Indiana has long been on the cutting edge
of electronic advancements, and we are glad to be able to provide this newest free and
secure service to Hoosier taxpayers.”

Taxpayers should click on “Electronic Filing Methods” from the Department’s web site at
www.in.gov/dor/, then Check the Status of our Refund Online to access this service.

Taxpayers can find out if their refunds have been processed, if a check has been mailed
or deposited to their banking account, or if there is some kind of problem with their state
tax return. They can also find out whether their refund was intercepted by another
state agency - for instance, for back child support or unearned unemployment
compensation.

This new service is in addition to the Department’s existing automated telephone
service, which has been available for several years. To utilize that service, telephone
users should dial (317) 233-4018 and follow the instructions. For rotary telephone
users, call a Department representative for assistance at (317) 232-2240 from 7:15 a.m.
to 4:15 p.m., Monday through Friday.

Both the online and the automated telephone service can also be used to notify the
Department if you have moved, thereby insuring faster delivery of future refunds and
correspondence. To do this online, go to “Assistance” from the Department’s home
page, then “Address Change.”
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